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education, health, e-commerce and strategies™.

Mauritius

ICT regulatory and policy framework:
Advanced™. National strategy plan™ for IT sector
(1998) initiated and is implemented.

ICT industry liberalization and privatization:
Process has been initiated. A fast growing
economy.

Macroeconomic policy: Liberal (free market).
Foreign direct investments: Government
supports FDI through policies and incentives™'.
E-commerce: Has one of the most enabling e-
commerce legislations — the Electronic
Transactions Act (ETA™) 2000. Copyright Act
(1997) includes software as intellectual property.
Information Technology Miscellaneous Act™"
(1998) provides for data protection and legalization
of electronic documents. (Framework for digital
signatures and encryption has already been

Xlix

proposed™.)

Population: 1.2m.

Literacy rate: 82% (87.1% of all males, and 78.8% of
female population aged 15 and above are literate) (1995).
Telephone lines + connectivity: Connected lines: 222,700.
Cellular subscribers: 37,000. Data Transmission Network
(Mauridata-x.25 protocol) with 600 ports, linked via x75 link
to France has been launched. Mauritius Telecom is the main
universal service provider.

Teledensity': 22.0.

Computer density: Unknown.

Internet: bandwidth: 1024 kbps. Internet users: 55, 000.
Host sites: 577, and 12,000 subscribers. ISPs: 2.
Supporting infrastructure: Mauritius produces more
electricity than it consumes, and a highly developed
transport infrastructure'. Mauritius has a sound banking and
financial infrastructure, postal services, foreign exchange

availability and a managed exchange rate regime".

ASYCUDA project (see DRC).

Southern Africa Regional Telecoms Restructuring
Project (RTRP) ™.

African Connection Initiative (see Botswana).

Two assessments:
KAM and MD.

Mozambique

ICT regulatory and policy framework: Reforms
are being implemented”, e.g. INCM" is an
independent industry regulator.

ICT industry liberalization and privatization:
Process has been initiated and is under
implementation. E.g. there is an independent
monopoly (TDM") responsible for the provision of
fixed and mobile telecoms. More than 900 state
enterprises have been privatized.
Macroeconomic policy: Undertaken a series of
economic reforms aimed at a free market policy in
the long term. Received a formal cancellation of a
large portion of its external debt through an IMF™.
Foreign direct investments: Government support
FDlIs through legislation and tax reduction
incentives.

E-commerce: Policies” initiated in 1997 and
officiated in 2000, but very little e-commerce
activity to date™.

Population: 19,371,057 (2001).

Literacy rate: Only 42.3% (58.4% of male population and
27% of all females are literate) (1998).

Telephone lines + Connectivity: Telephone network:
75,000 lines (only 67,000 are connected); 1,212 public
telephone units™ (coins 907, cards 205) in 1997/8. 64% of all
lines are concentrated in the city. Second and third largest
cities have 11% and 7% of all lines. Connectivity almost
non-existent in rural areas. Complementary and value-
added services, as well as data communications are open to
competition subject to licensing by the INCM.

Teledensity: 0.45.

Computer density: 0.8.

Internet: bandwidth (kbps) 384. Internet users: 6,250.
Subscribers: 3,500. ISPs: 10.

Supporting infrastructure: Produces more electricity than
is consumed locally. Functional and fast developing
transport infrastructure™. A growing financial and banking
system. 1 post office. Free floating exchange rates. No
central electronic communication between commercial
banks (each bank responsible for its own Auto teller
machines).

World Eiank: Knowledge Society Re-alignment
HealthNet Project.

USAID Leland project, see Malawi.

ICT based Mine Action Programme”™”.

DGIS (University support programme)™”.
IDRC’s telecentre and SchoolNet.

Two assessments:
KAM and CID.

Namibia

ICT regulatory and policy framework: Policy
reforms are being initiated. Otherwise, legislation
(Post and Telecoms Bill, 1999) and a quasi-
independent regulatory body (Namibia Telecoms
Commission) are in place™. The bill directs the
provision of universal services, access, and
regulates activities of the sector. The Ministry of
Information and Broadcasting directs the ICT
sector.

ICT industry liberalization and privatization:
Policy consultations are being initiated on ICT

Population: 1.8m.

Literacy rate: Outdated literacy statistics (38% recorded in
1960 - CIA World fact book-2001).

Telephone lines + Connectivity: Total network capacity:
100,848 lines™. Connected lines: 135,825. Waiting list:
6,515 (1998). Pay phones (coin and card): 2,118. Monopoly
Cell operator is state owned (1999)**. Cell phone
subscribers: 18,000.

Teledensity: 6.25.

Computer density: Unknown.

Internet: bandwidth: 1Mbps. Internet host sites: 665.

ASYCUDA project (see DRC).

Commonwealth of learning™”.

SchoolNet Namibia™",

The National Information and Communications
Infrastructure (NICI) Initiatives - Economic
Commission for Africa (ECA) ICT policy initiatil\xleiev on

education, health, e-commerce and strategies™ .
USAID Leland project to improve Internet use.

No recorded
assessment.
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generally, and e-commerce™".

Macroeconomic policy: Moving towards a free
market policy. Agreement has been reached on
the privatization of more enterprises in coming
years, which should stimulate long-run foreign
investment™",

Foreign direct investments: Government
encourages FDIs.

E-commerce: Policy framework is being initiated.

Subscribers: 2,000. All private Namibian ISPs get their
international bandwidth from the Republic of South Africa via
telecom satellite/or landline. ISPs: 5.

Supporting infrastructure; Electricity - Producing more
than is consumed domestically. Transport infrastructure:
developed, but skewed towards urban areas™. Postal
services, banking and financial services and exchange
controls adequate (largely linked to the South African
system).™

Seychelles ICT regulatory and policy framework: Major Population: 79,326. Africa Connection Initiative. No recorded
policy reforms are in place. Still no independent Literacy rate: Outdated literacy statistics: 58%, recorded in SADC's telecommunications policies and sub- assessment.
regulator b, Ministry of Information and 1971 (CIA World fact book - 2001). regional harmonization project (through SATCC).

Technology (MITC) legislates the sector. Telephone lines + Connectivity: Connected lines: 18,750.
ICT industry liberalization and privatization: Public Telephones: 216. Mobile phones per 100 people:
Telecoms network is fully privatized. Second 6.58. Two fixed and mobile operators.

National Operator (Telecoms Seychelles Ltd: 51% Teledensity: 24.0.

foreign owned) recently licensed to provide fixed Computer density: Unknown.

and mobile services. Internet: bandwidth: 512 kbps. ISPs: 1. Internet users:
Macroeconomic policy: Aiming at a liberal 5,000. Subscribers: 898.

economic policy in the long term. Challenges Supporting infrastructure: Electricity (100%) production
include the curbing of budget deficit and further exceeds domestic consumption. Transport infrastructure: a
privatization of public enterprises. Tight controls on small country with small quantifications: no railways;
exchange rates and the scarcity of foreign highways: 280 km with 176 km paved. There is 1 harbour
exchange have hindered short-term economic and 14 airports of which 6 have paved runways"". Strong
prospects™. financial and banking infrastructure™".

Foreign direct investments: Government has set

in place policies and major incentives to promote

FDI to supplement the fragile tourism industry.

E-commerce: Initiating a range of e-commerce

policies. One has been passed and is in the

process of implementation.

South ICT regulatory and policy framework: ) Population: 43.5m (2000/1). RDP aims at sustainable long-term development, Six assessments:

Africa Progressive ICT policy and legislative process™® Literacy rate: 81.8% (81.9% of all males and 81.7% of all including a universal access provision to ElU, CID-CM, IDC,
Interaction between policy-makers and private females). disadvantaged communities™™*. KAM, MI, M-N.
sector™is ongoing. E-government™ is fully Telephone lines + Connectivity: Most developed National ICT Forum established in March 2001 to
functional. infrastructure in the SADC, but connectivity still skewed guide national ICT strategy™*"".

ICT industry liberalization and privatization: more towards urban than rural areas. Second National RTRP (see Mauritius).
Market conditions are supported by a liberal Operator licensed for May 2002. Telephone lines: 5.1m. Health Net Programme (See Botswana and Malawi).
economic policy (GEAR). There is a managed Public phones: 127, 272; Mobile phones: 2.6m. DGIS (See Mozambique).
liberalization of state assets, including ICT. Teledensity: 12. IDRC-Telecentre development.
Macroeconomic policy: One of the most liberal, Computer density: Unknown. SchoolNet (see Mozambique), etc.
free market supporting policy-GEAR. Internet: Largely available in urban areas. Unaffordable by USAID Leland project to improve Internet use.
Foreign direct investments: FDI incentives by the majority of the population. Internet users: 1.82m. ISPs: Vans and VolP still restricted.
the DTI (tax holidays and reduced tariffs -WTO 44. Bilateral development arrangements with the EU.
member®®). Supporting infrastructure: Electricity - highly developed
E-commerce: Ongoing e-commerce policy (producing above consumption). Highly developed transport
formulation™" and an advanced e-commerce infrastructure™, though like the rest of the SADC, not
practice (see DBSA report). ICT Interception and equally spread between rural and urban areas. World-class
Monitoring Bill seeks to enable investigation of financial, banking and postal infrastructure, money and
cybercrime™®. capital markets™" all supported by a market oriented
macroeconomic policy and relevant legislation.
Swaziland ICT regulatory and policy framework: Reforms Population: 1.1m. RTRP. No recorded
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are minimal and in early stages ™. Ministry of
Tourism, Environment and Communications are
responsible for ICT industry. Swaziland Posts and
Telecoms Corporation (SPTC) is a universal
services and access monopoly.

Industry liberalization and privatization:
Minimal, but reforms are being initiated. MTN
SWAZILAND is licensed to provide (in
collaboration with the ministry) both mobile and
fixed line services.

Macroeconomic policy: Unknown.

Foreign direct investments: Unknown.
E-commerce + e-government: E-commerce +
encryption policy yet to be formulated.
E-commerce activity is run by private sector.
Government officials are digitally connected — an
e-mgil directory for officials is available on the
net'.

Literacy rate: 76.7% (78% of all males and 75.6% of all
females).

Telephone lines + Connectivity: Infrastructure skewed
towards the city. Telephone network capacity: 38,000 lines.
Connected lines: 24,000. Public phones: 609. Cellular
network providers: 1 (also provides fixed line services™).
Cellular subscribers: 4,700.

Teledensity: 2.58.

Computer density: Unknown.

Internet: bandwidth: 64 kbps. Internet host sites: 278.
Users: 900. ISPs: 2.

Supporting infrastructure: Electricity — largely dependent
on foreign source. Transport infrastructure: minimal™.
Member of the South African Common Monetary Union
(SACU): meaning collaboration in trade tariffs and exchange
controls with South Africa. Corporate tax reduced to 30% to
suit SACU arrangements. Weak economy. Development in
banking and financial services is minimal: 1 Central bank, 3
commercial banks, 1 development bank, 1 building society,

xcii

a few small financial services, and a post office™".

Africa Connection Initiative.
Establishment of Cyber Cafes (By infoDev, in 1997)
http://gkaims.globalknowledge.org/projects/index.cfm

assessment.

Tanzania ICT regulatory and policy framework: Population: 36. 2m. . ASYCUDA project (see DRC). Two assessments:
Independent regulatory authority established in Literacy rate: 67.8% (79.4% of all males and 56.8% of all . DGIS (see Mozambique and RSA). KAM and MI.
1995. State owned fixed lines monopoly - females). . HealthNet (See Botswana and Mozambique).
Tanzania Telecoms Corporation Ltd (TTCL) Telephone lines + Connectivity: Infrastructure highly . Kagera Telecommunications Project™™.
established under the Telecoms Incorporation Act biased towards the city (83%). Network capacity: 119,000 . Youth Leadership Programme for ICT for community
(1983). Telecoms Commission established in 1994 lines; Connected lines: 113,810. Mobile phone providers: 3; development®.
directs industry policies. Users: 25,000; Subscribers: 20,000. . Public and community libraries as gateways to
Industry liberalization and privatization: Teledensity: 0. 40. information highways and in support of education in
Privatization plans under way but timetable not yet Computer density: Unknown. Africa (UNESCO)°.
set. Consultative policy processes in place. Internet: bandwidth: 1098 kbps. Host sites: 129. . The National Information and Communications
Macroeconomic policy: Under the IMF and World Subscribers: 2,500. ISPs: 7. Infrastructure.
Bank structural adjustment programme™. Supporting infrastructure: Electricity — producing above . (NICI) Initiatives - Economic Commission for Africa
Economy starting to grow after several years of domestic consumption. Transport — although further (ECA) ICT policy initiative on education, health, e-
stagnation. However political union is fragile . development is needed, Tanzania has a strong base to commerce and strategies® began in 1997.
Foreign direct investments: Promoted and highly support business and development™". There is a sound . USAID Leland project to improve Internet use.
incentivized by government. financial and banking base (fully functional capital and . E-assessments: Two formal assessments recorded
E-commerce: Policy is yet to be put in place. money markets)*". 1 post office. As of 1999, foreign (by KAM and MI).
nationals are not allowed to run small business in
Tanzania®".
Zambia ICT regulatory and policy framework: ICT Population: 9.8m. . USAID Leland initiative to improve Internet use. No recorded

deregulation took place in 1994; Independent
regulator, Zambia Communications Authority
(ZCA) established in 1995. One national operator:
ZAMTEL®™. Legislation: Telecoms Act, 13, 1994.
Industry liberalization and privatization: Plans
to privatize ICT industry initiated in 2001.
Macroeconomic policy: Like South Africa,
Zambia has one of the most liberal, free market
economic policies in the SADC. Foreign exchange
controls were removed, and there is a liberalized

Literacy rate: 78.2% (85.6% of all males and 71.3% of all
females) (1995).

Telephones lines + Connectivity: Telephone lines in
operation: 78,000 of which 67% is in urban areas. Cellular
operators: 3.

Teledensity: 0.91.

Computer density: Unknown.

Internet: bandwidth: 256 kbps. Host sites: 236. Internet
users: 15,000. Subscribers: 3,000. Unaffordable by the
majority of the population.

Africa Connection Initiative.

DGIS project (see Mozambique and South Africa).
Commonwealth project (see Namibia).
ASYCUDA (see DRC).

assessment.
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capital and money market™.
Foreign direct investments: Highly promoted and
incentivized by government. There is an enabling
economic and legal environment for FDIs®.
E-commerce: Legislation reported to be non-

cvi

existent™".

VI,

Supporting infrastructure: Electricity™": Zambia produces
beyond its consumption. Transport: poor infrastructure but
fast developing, and supports industrial and other
development. Weak economy. Sound but underdeveloped
financial and banking infrastructure: there is one central
bank, one stock exchange, 1 post office, banks and other
financial institutions.

Zimbabwe

ICT regulatory and policy framework: Reforms
are minimal (largely due to fragile political climate).
Attempts by the World Bank to restructure the
national public service carrier failed in 2000. Posts
and Telecom Corporation (PTC) is a national
telecom monopoly.

Macroeconomic policy: Earlier moves towards a
market-oriented economy are frustrated by its
involvement in the DRC, investor perceptions on
the Land Policy, and growing civil strife®".

Foreign direct investments: Promoted in theory,
but the land crisis and current civil strife diminish
investor confidence.

E-commerce: Commercial activity exists but policy
framework is minimal.

Population: 11, 342,521.

Literacy rate: 85% (90% of all males and 80% of all
females).

Telephone lines + Connectivity: Infrastructure heavily
biased towards urban areas. Telenetwork capacity: 295,600
lines. Connected lines: 212,000. Public Telephones: 2,493
(1997). Mobile phone subscribers: 19,000.

Teledensity: 1.72. Urban teledensity is 4.48 compared to
0.23in rural areas.

Computer density: Unknown. _

Internet: bandwidth of 2,000 mbps (in 1999)®. Host sites:
836. Subscribers: 10,000. ISPs: 17.

Supporting infrastructure; Electricity™: consuming more
than local production. Transport: strong infrastructure — has
supported its economic growth over the years before
political unrests. Economy deteriorating. Developed banking,
financial and postal infrastructure, capital and money

cxi

markets™.

ASYCUDA (see DRC).

HealthNet (see Botswana).

Africa Connection.

USAID Leland Project to improve Internet use.

Two assessments:
KAM and MQ.

See CIA World fact book http://www.odci.gov/cia/publications/factbook/ for all literacy statistics.

' Basic Telecoms Law no.8/2001 for example, regulates industry; the creation of an ICT legal framework; provision of universal service and access, radio electric spectrum, and the general telecoms
infrastructure. It
regulates the broadcasting services, and directs the provision of fixed and mobile phone services. It provides for the Department of Telecommunication to supervise the ICT industry. See
http://www.angola.org/referenc/laws/telecomlaw.html
~Provision of universal access and services only regulated by the new Act of May 2001. ICT industry is still too premature to be liberalized.
" See http://www.odci.gov/cia/publications/factbook/
" Over 250 parastatals have been re-organized into 800 smaller, private firms. See country profile in http://mbendi.co.za/land/af/an/p0005.htm
" Foreign Investment Law no. 15/1994, in http://www.angola.org/business/b_fil01.htm, provides potential investors with security and legal stability, clear regulation and procedures for investment.
¥ There are no visible plans to formulate an e-commerce strategy in Angola, see dbsa study: http://Awww.dbsa.org/publications/ictpolsa/app/app-12.htm
' Angola has literacy rate of 42% out of the population of 10.4 million. 56% of total males and only 28% of the total female population (age 15 and above) are literate, see CIA world fact book, in
_http:/iwww.odci.gov/cia/publications/factbook/
"' Angola produces 1,886 billion kwh electricity (24. 97% from fossil fuel and 75.03% hydro), while local consumption is below production (i.e.1, 754 billion kwh). Railways totals 2,952 km, most of which is
unusable due to landmines from civil war. Out of the total of 76,626 km highways, only 19,156 km are paved (mostly in the cities). There are 8 ports/harbours and 249 airways (of which only 32 have paved
runways).
“See 2000 economy profile in http://www.photius.com/wfb2000/countries/angola/angola_transportation.html
" There are 8 banks (three state owned, four private-three Portuguese and one Angolan, as well as one private Investment bank. The Central Bank: Banco Nacional De Angola manages the exchange controls,
monetary and
fiscal policy, as well as the clearing service for the banking sector in Angola). See Banco Nacional De Angola in
_ http://www.sadcbankers.org/projects/Central/angpro.htm#STRUCTURE%200F%20THE%20FINANCIAL%20MARKETS
* Angola Educational Assistance Fund (AEAF) and IDRC: e-Development seminar series: http://www.cid.harvard.edu/events/events_pages/110200event.htm. The SchoolNet project connects schools to the
Internet
and train teachers to use ICT to improve quality of education. Goal: to empower young Angolans with practical knowledge to succeed in local economy. Rural-Urban disparities remain a handicap. Angola
needs more
development.



*Telecoms Act, 1996 ended the monopoly in ICT. It established the Botswana Telecommunication Authority (BTA) (regulator). It regulates the provision of universal access and services, and defines
telecommunications
~services. Itis also supplemented by the Broadcasting Act of 1998, which regulates broadcasting services in Botswana. See http://www.fxi.org.za/medialaw/bipartisan.htm
“See http://www.dbsa.org/publications/ictpolsa/ch2/ch2-1.htm#f8
“Telecommunication structure and policy, in http://Awww.bellanet.org/partners/aisi/nici/botswana/botspol.htm
“'A lawyer’s guide to Botswana, in http://www.hg.org/guide-botswana.html
*See http://www.odci.gov/cia/publications/factbook/
*Botswana produces about 1billion kwh of electricity from fossil fuel while its consumption is 1,619 kwh (it imports 689 million kwh). It has a total of 971 km railways, 18,482 km highways (only 4,343 are paved),
92 airports of
‘which, only 10 have paved runways. There are no ports/harbours in Botswana. See wfb2000economic profile in http://www.photius.com/wfb2000/countries/botswana/botswana_geography.html
“*Through SATCC, the SADC draws up model policies for sub-regional ICT policy harmonization for member states, see http://www.sadc.int
“"HealthNet, in http://www.healthnet.org
““African Internet Connectivity, in http:/Avww3.sn.apc.org/africa/projects.htm#ADB
**See http://www.odci.gov/cia/publications/factbook/
“See dbsa report in http:/Avww.dbsa.org/publications/ictpolsa/app/app-12.htm
*The DRC produces more electricity than it consumes. Local production: 5.74 billion kwh (97. 39% from hydro and 2.61 from fossil fuel). Domestic consumption: 5,488. About 150 million kwh electricity is
imported while
300 million kwh is exported. On transport infrastructure, there are a total of 5,138 km railways (mostly damaged in civil wars). There are 157,000 km of highways (paved or unpaved: no stats), 8 harbours, and
232 airports
(only 24 have paved runways). See wfb2000 in http://www.photius.com/wfb2000/countries/congo_democratic_republic_of_the/congo_democratic_republic_of_the_economy.html
*Comesa in consultation with the SADC has a programme to interconnect the telecoms systems in the region. It operates through 4 transit centres: in JHB, Lusaka, Nairobi and Addis Ababa. It has a capital of
US$ 3bin, and is
‘broken down in 4 phases. First phase estimated at $30 mn. http://www.comesa.int
*0other SADC members belong to COMESA who has an Automated Systems for Customs Data and Management (ASYCUDA) for members. An UNCTAD developed system operated in individual states by
autonomous
‘revenue authorities while developing their own digital customs data management systems - see http://www.comesa.int
*¥Initiated by a Forum of Africa Ministers of Communications. It identifies programmes to accelerate development of ICT and development of rural. Contact person: pbirmingham@worldbank.org
See Telecommunications Act no. 25/2000 in Lesotho bills in http://www.lesotho.gov.Is/bills/LTA-act-00.pdf. The Act established the Lesotho Telecom Regulatory Authority, directs its activities, the
development of ICT, and
the provision of universal access and services.
““See press release in http://www.vodacom.co.za/about/vodacom_lesotho.asp
“"'See http:/Awww.odci.gov/cia/publications/factbook/
*See Mbendi profile: Lesotho, in http://www.mbendi.co.za/land/af/le/p0005.htm
See the Development Bank of SA report in http://www.dbsa.org/publications/ictpolsa/app/app-12.htm
See CIA World fact book in http://www.odci.gov/cia/publications/factbook/
*“Rail system is owned, operated by, and included in the statistics of South Africa. Highways: total is 4,955 km of which less than a 1,000 km (887 km) are paved. There are 29 airports and only 4 have paved
runways.
There are no harbours in Lesotho. See wfb2000 in http://www.photius.com/wfb2000/countries/lesotho/lesotho_introduction.html
“*See the Central Bank of Lesotho, in http://www.sadcbankers.org/projects/central/lespro.html
*%An international Development Research Center (IDRC) is engaged in a project: “The application of ICT in Schools and rural community training centres in Lesotho”, see
http://gkaims.globalknowledge.org/projects/index.cfm?fuseaction=infoandrecord_identifier_001=645
*¥The Communications Act of 1998 provides for the liberalization of the Telecommunications and Postal Services, see http://www.sadcreview.com/country%20profiles%202001/malawi/malawitelecom.htm
The Communications Act (1998) established the Malawi Communications Regulatory Authority (MACRA), which regulates and licenses operators in the areas of Posts, Broadcasting and
Telecommunications. It guarantees
independence of the Malawi Broadcasting Corporation (MBC), see http://www.fxi.org.za/Medialaw/malawi.htm, and it regulates the provision of universal access and services.
“**'See Mbendi country profile in http:// www.mbendi.co.za/land/af/ma/p0005.html
*“'See Malawi's investment climate statement in http://www.tradeport.org/ts/countries/malawi/mrr/mark0001.html
*No e-commerce activity in Malawi. In October 2000, International Computer Limited (ICL) initiated a multi-million dollar project to bring e-commerce to Malawi. See Development Bank of SA report in
http://www.dbsa.org/publications/ictpolsa/app/app-12.htm

XXV,

XXX,

XXX

XXXV-



XXXIX,

Malawi produces 922 million kwh electricity from fossil fuel (2.39%) and hydro (97. 61%), and only consumes 857 million kwh. Transport: railways are 789 km; Highways are 28,400km (with only 5,254km
paved). Lake Nyasa

and Shire river make up a 144km waterway. There are 44 airports, of which only 5 have paved runways. See wfb2000 in http://www.photius.com/wfb2000/countries/malawi/malawi_economy.html
X'_Central Bank of Malawi, in http://www.sadcbankers.org/projects/central/malpro.html
X'f_A USAID sponsored Leland project to improve Internet access and used in 22 countries including Malawi, Mozambique, and Zambia. See http://www.USAID.gov
“'See http://www.dbsa.org/publications/ictpolsa/ch2/#f15
“Mnformation Policy Trends Within SADC: An Assessment of the Status Quo: http://www.dbsa.org/publications/ictpolsa/ch2/ch2-1.htm
X"”Ministry of ICT (http://ncb.intnet.mu/mtit/) deals with the formulation and implementation of government policies in the sector. Communications Act, Act 25/98, provides for market liberalization. Regulatory Act
(March 2001)
provides for establishment of the regulatory authority, advisory council, universal access and services.
The objectives of the National Strategy Plan are to move the country towards an information based economy, improve civil service efficiency, to develop skilled and trained manpower (human capital) and
increased use of

ICT by government, grow the service sector and raise industry turnover to US$ 280 million by 2005, see http://www.dbsa.org/publications/ictpolsa/ch2/ch2-1.htm
“See http://nch.intnet.mu/mitt.htm
*™see http:/nch.intnet. mu/nch/ecom/mulegal.htm#electronic transactions act-eta
“iSee hitp://nch.intnet. mu/ncb/sitemap.htm
E-commerce, see http://ncb.intnet.mu/ncb/ecom/muintro.htm
'_About Mauritius Telecom: http://mt.intnet.mu/about_telecom_national_nw.hm
"Mauritius produces 1,225 billion kwh of electricity (91.84% from fossil fuel, and 8.16% from hydro) and only consumes 1.139 billion kwh. Although there are no railways 1,834 km of 1,910 km highways are
paved.

There are 5 airports 2 of which have paved runways. There is one harbour/port (Port Louis). See wfb2000 country report in http://www.photius.com/wfb2000/countries/seychelles/seychelles_economy.html
"Central Bank Mauritius, in http://www.sadcbankers.org/projects/central/maupro.html
Southern Africa Regional Telecoms Restructuring Project (RTRP). An ICT industry policy reform support programme. It is a USAID project. It places policy advisers in communications ministries, currently
represented in
~ Mauritius, South Africa and Swaziland. See RTRP in http://www.inf.usaid.gov.rtr
"Telecommunication Act (Law 22) of 1992 legislates the provision of basic ICT infrastructure, universal access and services. Telecommunications Act, 14/1999 provides for the liberalization of the mobile phone
sector.

See http://www.telecom.ita.doc.gov.ot/newsarch.nsf/
'”_Instituto Nacional das Comunicagoes de Mogambique (INCM) http://www.incm.mz/
“Telecomunicagdes de Mogambique (TDM), see http: /www.tdm.mz/
Msee http://www.odci.gov/cia/publications/factbook/
MiDraft policy on ICT for communication and education, human resource development, universal access, health, ICT infrastructure, e-commerce and security, and the creation of national research institute was
officially

launched in July 2000, see Information Policy Trends Within SADC: An Assessment of the Status Quo: http://www.dbsa.org/publications/ictpolsa/ch2/ch2-1.htm
See Development Bank of SA report in http://www.dbsa.org/publications/ictpolsa/app/app-12.htm
'X_See http://www.bellanet.org/partners/aisi/nici/Documents_English/mozampub.en.doc
'X'Mozambique’s railways: 3,131 km, Highways: 30,400 km (of which 5,685 km are paved). There is a joint project with South Africa to develop the Maputo corridor. Mozambique produces 1.2billion kwh
electricity (25% from
fossil fuel, and 75% from hydro), and consumes 1.018 billion kwh. There are 6 Ports/harbours, and 170 airports (22 of them have paved runways). See wfb200 in
www.photius.com/wfb2000/countries/mozambique/mozambique_economy.html
Knowledge Society re-alignment Project of the World Bank. It supports the use of ICT in provincial departments of health, education, agriculture, statistics and public administrations. Supports application of
ICT in all World

Bank’s projects (Mozambique and Malawi). http://www.worldbank.org
'Xf“Mine Action Programme (MAP), an IDRC and UN foundation initiative where Bellanet provides ICT training and tools to support a coordinated regional de-mining effort, in http://wwwbellanet.org
"Dutch government funds its technical universities so African Universities upgrade their infrastructure. See DGIS in http://www.dgis.nl
New policy (expected by the end of 2001) to fully liberalize the industry by 2004. See Namibia Policy Framework http://www.netaf.com/access_reg.htm1#Namibia
'X”f_ConsuItations with South African officials on ICT and policy strategy has recently been initiated, see http://www.dbsa.org/publications/ictpolsa/app/app-12.htm
“iSee http://www.odci.gov/cia/publications/factbook/
iNamibia Overview: www.mbendi.co.za/idny/cotl/cotina.htm#2
Namibia Overview: www.mbendi.co.za/idny/cotl/cotina.htm#3
Namibia produces 1.198 billion kwh electricity (98% from hydro and 2% from fossil fuel). Domestic consumption is 1.81 billion kwh. 56 million kwh is exported, while 890 kwh is imported from South Africa.
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Transport: railways equals 2, 382 km, highways equal 62,258 km of which only 5,250 km are paved. There are 2 Ports/harbours, and 135 airports (22 of which have paved runways), see wfb2000 in
http://www.photius.com/wfb2000/countries/namibia/namibia_economy.html
There is a balanced financial services and banking infrastructure in Namibia (including a central bank, 5 commercial banks, a building society, insurance companies, pension funds and a newly developing
stock exchange,
among others. Namibia is part of the South African common monetary union (SACU), therefore has similar trade tariffs and exchange controls as South Africa and other union members. See
http://www.mbendi.co.za/land/af/na/p0005.htm; and the Bank of Namibia in http://www.sadcbankers.org/projects/central/nampro.html
*initiative of the Commonwealth heads of governments to encourage development and sharing of open learning/distance education resources and technologies including distance rural education: particularly
in video for
agriculture training. See Common Wealth of Learning, in http://www.col.org
*i5choolNet Namibia Implementation Phase. http://gkaims.globalknowldge.org/projects/index.cfm?
¥ nformation Policy Trends Within SADC: An Assessment of the Status Quo: http://www.dbsa.org/publications/ictpolsa/ch2/ch2-1.htm
The Ministry of Finance and Communications manages the ICT sector. See country profile in http://www.bellanet.org/partners/aisi/nici/Documents_English/seychpub.en.doc
"iSee http://www.odci.gov/cia/publications/factbook/
igee wfh2000, in http:/www.photius.com/wfb2000/countries/seychelles/seychelles_economy.html
*iThere is one central bank, 7 banks including commercial banks, a savings bank and a development bank, see http://www.portalino.it/banks/_sc.htm; a shortage of foreign exchange is reported, see
http://www.mbendi.co.za/land/af/se/p0005.htm
'XX'XDepartment of Communications (DoC), which controls ICT, Broadcasting, and Postal services, deals with policy and legislation. There is active stakeholder participation in policy. There is an independent ICT
industry regular
(ICASA). see http://docweb.pwv.gov.za
'XXX_A slow process of managed liberalization; see telecommunications amendment act no. 65 of 2001, in http://docweb.pwv.gov.za
4G overnment connectivity in place, and legislation is available electronically. Government supports public connectivity (universal access and services): see the mandate of a telecommunications monopoly
(Fixed line
operator-Telkom) in the Telecommunications Act, 103, 1996 in http://docweb.pwv.gov.za/
DT} incentives scheme- http://www.dti.gov.za/review.asp?iSDiviD=143andiEvent_ID=172
'Xxxf“A growing e-business environment. E-commerce legislation, covering among other thing, encryption policy, expected at the end of 2001. See http://www.ecomm-debate.co.za/docs/comprehen.html
¥See submissions to the bill in http://www.bridges.org/policy/sa/submissions/interception.html
vgouth Africa produces 192,015 billion kwh electricity from fossil fuel (92.09%), hydro (0. 83%), and nuclear (7.08%). Domestic consumption is 174,486 billion kwh. About 4, 093 billion kwh is exported, and 5
million kwh is
imported. Transport: Railways: 21,431km; Highways: 534,131km (paved: 63,027km); Ports and harbours: 7; Airports: 744 (of which 143 have paved runways), see wfb2000 in
http://www.photius.com/wfb2000/countries/south_africa/south_africa_economy.html
"“RSA has a leading financial and banking infrastructure in Africa. Strong capital and money market, free floating exchange rates, and has numerous commercial banks, savings banks, insurance companies,
discount houses,
a stock exchange, and other world-class institutions. See ABSA report on financial institutions and markets, in http://www.finforum.co.za/fininsts.htm
*visee six basic principles of the RDP in http:/www.dbsa.org/publications/ictpolsa/ch3/ch3-3.htm#3.3.2
vigee Educational Technology Policy in South Africa, in http:/Avww.dbsa.org/publications/ictpolsa/ch4/ch4-5.htm
Current law: Post and Telecoms Corporation Act (no. 11, of 1983) regulates the provision of basic infrastructure, universal services and access, establishment of regulatory authority, regulation of postal
services,
broadcasting, and savings banking, see Swaziland Corporation Act Africa Connection in http://www.africanconnection.org/actdb/docs/swa83x.htm
““The government e-mail directory, in http://www.realnet.co.sz/government/govemail.html
“*Swazi MTN Launches Community Pay Phones http://allafrica.com/stories/200102150004.htm
*Swaziland produces 420 million kwh electricity while its domestic consumption is 1.078 billion kwh (importing 60% of its electricity from South Africa). Transport: railways equal 297 km, highways equal
2,896km (no stats
“about paved or unpaved highways). There are 18 airports, and only 1 airport has a paved runway. See http://www.photius.com/wfb2000/countries/swaziland/swaziland_economy.html
“See Central Bank of Swaziland in http://www.sadcbankers.org/projects/central/swapro.html
*¥See http://www.odci.gov/cia/publications/factbook/
See Tanzania investment profile in http://www.mbendi.co.za/land/af/ta/p0005.htm
**Tanzania produces more than 1.7 billion kwh electricity (70.59% from hydro and 29.41% from fossil fuel) and consumes about 1.625 billion kwh (still imports 44 million kwh). The transport base consists of
3,569 km railways;
88,200 km highways of which, 3,704 km are paved; 11 Ports/harbours; and 129 airports (11 of which have paved runways), see country profile in
http://www.photius.com/wfb2000/countries/tanzania/tanzania_economy.html
**'Central bank manages foreign exchange and exchange control, and manages the banking activities of the govt and other banks, see http://www.sadcbhankers.org/projects/central/tanpro.html
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**See country profile, in http://www.mbendi.co.za/land/af/ta/p0005.htm
**A Canadian International Development Agency (CIDA) project to improve telecommunications service and infrastructure for 11 communities in the Karega region. in http://www.acdi-cida.gc.ca
“Workshop on Youth Leadership Programme for ICT for community development, in http://gkaims.globalknowledge.org/projects/index.cfm?
“Same as above
“Information Policy Trends Within SADC: An Assessment of the Status Quo: http://iwww.dbsa.org/publications/ictpolsa/ch2/ch2-1.htm
“Zambia Telecommunications Company Limited (ZAMTEL) http://www.zamtel.zm/index.html
“See the Bank of Zambia, in http://www.sadcbhankers.org/projects/central/zampro.html
“See Zambia Investment profile in http:/mbendi.co.za/ernsty/cyzaeyip.htm
“'See Development Bank of South Africa Report, in http://www.dbsa.org/publications/ictpolsa/app/app-12.htm
“While producing 8.16 billion kwh electricity, Zambia consumes 6.419 billion kwh, and exports about 1.2 billion kwh (also imports about 30 million kwh) electricity. Zambia has a railway infrastructure of 2,164
km, 66,781 km
highways; 112 airports (12 of which have paved runways); and 1 Port/harbour, see country profile in http://www.photius.com/wfb2000/countries/zambia/zambia_economy.html
See http://www.odci.gov/cia/publications/factbook/
See http://www.bellanet.org/partners/aisi/nici/Documents_English/zimbapub.en.doc
“Zimbabwe produces about 6.97 billion kwh of electricity while local consumption is 8.403 billion kwh. It has a sound transport infrastructure (railways: 2,759 km; highways: 18,338 km — of which 8,692 km are
paved; and 459

~airports of which 18 have paved runways), see country profile in http://www.photius.com/wfb2000/countries/zimbabwe/zimbabwe_transportation.html
“There is a strong financial and capital market environment: 1 central bank, 7 discount houses, 8 commercial banks, 8 merchant banks, 6 finance houses, 5 building societies, 1 post office, pension and
provident funds, as

well as insurance companies. See central banking — Zimbabwe, in http://www.sadcbankers.org/projects/central/zimpro.html

cviii

cix,



Annex 3: Overview of the Current Economic Situation in Each SADC Country

SADC Economic Status by Country:
*  GDP growth rate (%) for 1991-1998
* GDP per capita (US$) for year 2000
* Real GDP growth (%) for year 2000
» Inflation rate (%) for year 2000
* Poverty levels (%)

Average Annual Economic Growth Rates in the SADC (Member Countries - %)

Country GDP Growth | GDP Growth | GDP Growth Inflation Rate | GDP Per Capita (2000) | Real GDP Growth | Population Below
1991-94 1995-98 1991-98 (2000) (2000) Poverty Line

1. Angola -7.0 7.9 0.5 325.0 $ 1,000 3.8 N/A

2. Botswana 3.7 6.4 5.0 8.6 $ 6,600 3.5 47.0 (2000)

3. DRC -9.0 -3.0 -6.0 540.0 $ 600 0.5 N/A

4. Lesotho 5.1 4.2 4.7 6.0 $ 2,400 0.3 49.2 (1999)

5. Malawi 0.2 8.5 4.3 295 $ 900 3.4 54.0 (1990/91)

6. Mauritius 5.4 5.7 5.5 5.3 $10,400 2.8 10.6 (1992)

7. Mozambique 7.0 8.3 7.6 11.4 $ 1,000 6.0 70.0 (2000)

8. Namibia 5.1 2.7 3.9 8.5 $ 4,300 0.3 N/A

9. Seychelles 3.7 2.8 3.3 6.0 $ 7,700 2.8 N/A

10.South Africa 0.2 2.1 2.3 5.3 $ 8,500 1.5 50.0 (2000)

11.Swaziland 2.7 3.3 3.0 6.0 $ 4,000 3.1 N/A

12.Tanzania 3.2 3.7 3.4 6.0 $ 710 4.8 51.1 (2000)

13.Zambia 0.2 14 1.6 27.3 $ 880 25 86.6 (2000)

14.Zimbabwe 0.9 2.4 3.3 59.0 $ 2,500 1.0 60.0 (1999)

Source: SADC Finance and Investment Sector Report (2000)i,
GDP per capita, poverty line and inflation rate data source: CIA World Fact Book, in http://www.odci.gov/cia/publications/factbook/
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Annex 4: Recommended Actions in the Areas of Policy, Infrastructure and Ground-level
Projects for Each SADC Country

Policy Infrastructure Projects
Angola . Involve all stakeholders (Govt, NGOs, local communities, local and International Establish and connect more (telephone and Internet) lines . Establish e-education (at schools and
business) on policy issues. (across the rural-urban divide). tertiary institutions) and community
. Accelerate reforms towards market liberalization. Update or replace old infrastructure. Improve universal training projects needed (without
. Ensure convergence of ICT and educational policies. Legislate and subsidize access and services, and prioritize rural development. neglecting rural areas).
the use of computers in institutions of education and training. Establish more telecentres (or Multipurpose Community . Develop the human capital development
. Formulate policy/strategy to bridge the rural-urban development divide. Centres) needed. project.
. Bring about a peaceful political settlement between the warring factions in Install more public phones. . Expand e-health projects.
Angola. Improve transport infrastructure — more roads need . Upgrade old telecommunications
. Expand interaction with international development and donor organizations to paving (again rural areas under-serviced). infrastructure.
strategize and finance development. Establish and take advantage of VANS (i.e. VoIP) to . Continue current de-mining project
. Universal service fund should not only be proposed, but also established and minimize costs and to improve competitiveness. (landmines inhibit development).
utilized. . Upgrade the transport infrastructure
. Legislate and implement clear e-commerce, digitization and encryption (more highways need paving).
policy/strategy. . Formulate entrepreneur development
projects.
. Establish (and fundraise for) universal
access and service fund.
Botswana . Implement ICT Market liberalization reforms. Install more telephone and Internet lines across urban- . Secure local and foreign partnerships to
. Involve all stakeholders in policy-making. rural divides. develop more telephone lines, more
. Establish national infrastructure planning process. Improve rural development. computers and Internet connection in
. Legislate and implement e-commerce, encryption and digitization strategy. Expand universal access and services even further. rural areas.
. Sustain current market reforms. Establish and take advantage of new technology (VANS . Attract more investments on domestic
such as VolIP) to minimize universal access costs and to electricity production.
improve competitiveness. . Sustain current projects.
Improve local production of electricity to meet domestic . Fundraise for the universal service fund.
consumption.
DRC . Find a peaceful political settlement urgently (as a base for development). Upgrade and replace old ICT infrastructure. . Expand e-education and community
. Improve ICT policy process and stakeholder participation. Install and connect more telephone and Internet lines training (to develop human capital).
. Improve foreign relations policy with all neighbouring countries. (across urban-rural divides). Install more public phones. . Expand e-health.
. Reform e-commerce, digital signatures and encryption strategy. Legislation and Address the affordability problem of universal access and . Formulate rural connectivity project.
practice reported to be non-existent'. services for the majority. Establish and take advantage of . Establish (and fundraise for) the universal
VANS (i.e. VoIP) to minimize costs and to improve service fund.
competitiveness.
Establish more multipurpose community centres.
Upgrade transport infrastructure — more roads need
paving.
Lesotho . Improve democratic stability (consolidation). Establish more telephone and Internet lines across urban- | Formulate rural connectivity projects
. Sustain and implement current market reforms. rural divides. needed.
. Ensure stakeholder participation (consultation) in policy-making. Install more public phones outside Maseru. . Initiate the entrepreneur development
. Reuvisit the fate on dependency upon South Africa (developing own infrastructure Establish more multipurpose community centres (and projects (for employment and sustainable

or sustaining dependency?).

. Establish and implement e-commerce, digital signatures and encryption strategy.

telecentres) in rural areas.

Strengthen domestic electricity production to meet
domestic demand.

Develop transport infrastructure — more roads need

income to afford ICT).

. Expand e-education and adult training
needed (especially in rural areas) to
develop human capital.




paving.

Malawi Complete liberalization of the market. Install more telephone and Internet lines across urban- Accelerate e-education and e-training to
Legislate the use of VANS and VolIP to (to minimize universal access and rural divides (more connectivity needed on existing lines). develop human capital.
service costs). Install more public phones (especially in rural areas). Expand e-health projects.
Formulate and implement e-commerce and encryption strategies. Install more telecentres and multipurpose community Establish entrepreneur development
access point. projects, especially in rural areas.
Upgrade transport infrastructure — more roads need Address the service affordability problem.
paving.
Mauritius Sustain and complete ICT market liberalization reforms. Connect more lines in non-urban areas. Sustain current projects and international

Engage (consult) all stakeholders in policy-making.
Implement recent e-commerce and market reforms.
Sustain current developments and policy reforms.
Sustain current foreign direct investments drive.

Increase teledensity even further.
Strategize on minimizing ICT costs.

cooperations.

Explore Value Added Network Services
(i.e. VoIP) to minimize service and access
costs. Free calls based on VolP, and free
Internet access points are a reality

elsewhere in the world (i.e. Estonia)".

Mozambique

Liberalize ICT sector, introduce competition in fixed line services.

Implement current reforms.

Involve communities and all stakeholders in development policies to encourage
awareness and a sense of ownership.

Improve e-commerce activity.

Install more telephone and Internet lines, especially in
rural areas.

Establish more telecentres and community access points.
Strategize on improving ICT affordability for the poor.

Sustain current projects and extend them
to rural areas.

Initiate and support training projects to
develop human capital.

Formulate empowerment linked rural
connectivity projects.

Namibia Ensure stakeholder participation in policy process. Install more telephone, Internet and computer lines, Extend current projects to rural areas.
Accelerate ICT market liberalization + to encourage FDIs. especially in rural areas. Formulate and support e-health, e-
Revisit dependency upon RSA for basic infrastructure. Electrify rural areas (production capacity exists). education and community training
Formulate and implement e-commerce, encryption and digital signature laws. Improve affordability of ICT access and services. projects needed (to develop human
capital).
Promote entrepreneur development
projects.
Seychelles Provide an independent regulator of the ICT industry. Improve teledensity and computer density even further. Sustain current projects.
Accelerate market liberalization. (Teledensity high by SADC standard, but can still get Explore VANS (i.e. VoIP) to minimize
Sustain implementation of recent e-commerce, digital signatures and encryption higher: install more telephone and Internet lines.) service and access costs. Free calls
policies. Strategize to minimize ICT costs. based on VolP, and free Internet access
points are a reality elsewhere in the world
(i.e. Estonia).
South Africa Speed up policy Process (and ICT market liberalization). Install more telephone and Internet connection lines in Formulate and support empowerment
Harmonize policy development with universal service delivery. rural areas. based rural connectivity projects.
Implement and sustain RDP delivery programme. Work on ICT cost reduction for the consumer. ICT Expand e-health and e-education projects
Complete e-commerce policy process and implement. unaffordable by the poor. for disadvantaged communities,
Explore VANS (i.e. VoIP) to minimize service and access especially in rural areas.
costs. Free calls based on VolP, and free Internet access Use universal access and service fund,
points are a reality elsewhere in the world (i.e. Estonia). entrepreneurship development funds (i.e.
Establish more multipurpose community centres (and Umsobomvu Fund) for entrepreneurship
telecentres) needed in disadvantaged areas. development and rural connection.
Find cost affordable universal access and services for the
underprivileged.
Swaziland Accelerate ICT policy and legislative reforms. Install more telephone and Internet lines, as well as more Formulate and support empowerment
Implement and sustain market liberalization initiatives. public phones, especially for rural areas. based e-education and training project
Legislate and implement clear e-commerce, digital signatures and encryption Improve transport infrastructure -- more roads need (develop human capital).
strategies. paving. Promote entrepreneurship development
Ensure stakeholder participation in policy processes needed. Establish more telecentres (and multipurpose community projects (also in rural areas).
Review fate on dependency upon RSA for electricity supply and other basic centres). Establish (and fundraise for) the universal
infrastructure. Determine whether an independent infrastructure is needed or access and service fund.
dependency sustained.
Tanzania Liberalize ICT industry + to encourage FDIs. Install more telephone and Internet lines, especially for Promote empowerment based e-literacy

Formulate and implement e-commerce, digital signatures and encryption

rural areas.

programmes (e-education and training to




legislation. Consultation process in progress. . Address affordability constraints. develop human capital).
Establish (and Fundraise for) the
universal access and service fund.
Zambia . Introduce competition in ICT industry. . Install more telephone and Internet infrastructure, Formulate and support empowerment
. Sustain and increase cooperation with international (including regional) especially for rural areas. based e-education and training
governments and development institutions. . Strengthen transport infrastructure outside cities — roads programmes (need to develop human
. Formulate and implement clear e-commerce, digital signatures and encryption needs paving. capital).
strategies. Formulate and support entrepreneur
development projects.
Develop universal access and service
fund (more fundraising).
Zimbabwe . Stabilize economic and political environment. Sort out the land distribution . Install more telephone and Internet lines outside the Improve universal access and
policy. cities. affordability. E-education and training
. Liberalize ICT market. . Invest in developing domestic production of electricity (a thereafter (has the highest literacy rate in
. Establish development cooperation with all neighbouring countries. Mozambican Cabora Bassa example can be followed). the region).
. Ensure more stakeholder participation (consultation) in policy-making needed. . Minimize ICT costs.
. Formulate and implement e-commerce policy.

f_See SADC Finance and Investment Sector Report, 2001, in http://www.sadcreview.com/sectoral%20reports%202001/frsector2.htm
'See dbsa report in http://www.dbsa.org/publications/ictpolsa/app/app-12.htm

"The "Tiger-leap" programme acknowledges the right of every citizen to network access, and rests on the belief that the path to the future lies on the information superhighway. The slogan is: "one computer for every 20

pupils". In 1997, almost all schools were supplied with computers; see Estonia's Tiger Leap Programme in http://www.un.org/Pubs/chronicle/2000/issue2/0200p32.htm




Annex 5: International Donor Agencies with ICT-related
Interests

Benton Foundation, URL: http://www.benton.org/

British Council, URL: http://www.britcoun.org

Canadian International Development Agency (CIDA), URL: http://www.acdi-cida.gc.ca/

Carnegie Corporation, URL: http://www.carnegie.org/

The Commonwealth of Learning (COL), URL: http://www.col.org/

The Department for International Development (DFID), URL: http://www.dfid.gov.uk/

Deutsche Gesellschaft fir Technische Zusammenarbeit (GTZ), URL:

http://www.gtz.de/english/

Devenir Foundation, URL: http://www.devenir.org/

Economic Commission for Africa (ECA), URL: http://www.uneca.org/

Ford Foundation, URL: http://www.fordfound.org/

Global Knowledge Partnership (GKN), URL: http://www.globalknowledge.org/

InterAction, URL: http://www.interaction.org/

International Development Research Centre (IDRC), URL: http://www.idrc.ca/

International Institute for Communication and Development, URL: http://www.iicd.org/

Japan’s Official Development Assistance (ODA/JICA), URL: http://www.jica.go.jp/english/

Leland Initiative, URL: http://www.usaid.gov/regions/afr/leland/

MacArthur Foundation, URL: http://www.macfound.org/

National Telephone Cooperative Association (NTCA), URL: http://www.ntca.org/

Network Startup Resource Center (NSRC), URL: http://www.nsrc.org/

Rockefeller Foundation, URL: http://www.rockfound.org/

Royal Danish Ministry of Foreign Affairs (Danida), URL: http://www.danida.dk/

Swedish International Development Cooperation Agency (SIDA), URL: http://www.sida.se/

United Nations Educational, Scientific and Cultural Organization (ENESCO), URL:

http://www.unesco.org/

US Agency for International Development (USAID), URL: http://www.usaid.gov/

» Volunteers in Technical Assistance (VITA), URL: http://www.vita.org/default.htm

*  World Bank — Information for Development Programme (infoDev), URL:
http://www.infodev.org/

¢ And many more, Source: http://www.dbsa.org/publications/ictpolsa/app/app-14.htm
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COMMITTED TO
IMPROVING THE STATE
OF THE WORLD

The World Economic Forum (www.weforum.org),
based in Geneva, Switzerland, is an independent
organization committed to improving the state of
the world. Funded by the contributions of 1,000 of
the world’s foremost corporations, the Forum acts
in the spirit of entrepreneurship in the global public
interest to further economic growth and social
progress. The Forum serves its members and
society by creating partnerships between and
among business, political, intellectual and other
leaders of society to define, discuss and advance
key issues on the global agenda.

Incorporated in 1971 as a foundation, the World
Economic Forum is impartial and not-for-profit, and
is tied to no political, partisan or national interests.
In 1995 the Forum was awarded NGO consultative
status with the Economic and Social Council of the
United Nations.



